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Abstract: The article focuses on the importance of online feedback 

services for the modern educational process. A questionnaire for parents of 

pupils aged 2-3 years, developed in Google Forms, is presented. The results of 
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the survey are highlighted. The conclusion is made about the use of online 

services in cooperation with the subjects of the educational process. 

Keywords: information and communication technologies, cooperation, 

musical perception, early age. 

In recent decades, distance learning, information and communication 

technologies, and online learning have begun to actively develop. In pre-school 

educational institutions, teaching staff can conduct research and projects. Within 

the framework of cooperation with the legal representatives of the pupils to 

identify the necessary information, questionnaires and testing can be used. 

However, the development of questionnaires and tests, as well as the subsequent 

analysis of the results, is one of the time-consuming tasks in the work of a 

teacher. The use of modern information technologies makes it possible to solve 

this problem. The time spent on developing questionnaires, test tasks, 

conducting them and processing the results of any level of complexity can be 

significantly reduced [1]. Tool to solve this problem is for online services such 

as Google Forms, Online Test Pad, Yandex and other forms. The implementation 

of such communication through Google Forms is accessible, convenient and free 

for any user. The form is created online, and then a link to the questionnaire is 

sent to individual subjects of the educational process. To create a questionnaire 

or test, you must have a Google account. Next, it is necessary to give a name to 

a new questionnaire or a new test, specify the type and type of questions (open 

or closed), select their sequence, enable students to see correct and incorrect 

answers [2, p. 100]. 

We have created a questionnaire for legal representatives of pupils in the 

online service for creating feedback forms Google Forms. They are designed to 

determine the level of children's interest in musical perception. The 

questionnaire is available at the link – https://forms.gle/f7mtGjCEqvY8P2E19. 

47 people took part in the survey. According to the results of the survey, the 

results were obtained. Thus, a sufficient level is typical for 9 respondents – 19%, 

https://forms.gle/f7mtGjCEqvY8P2E19
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a level close to sufficient for 31 respondents – 66%, an insufficient level belongs 

to 7 respondents – 15%.  

The questionnaire consists of the following questions and answers 

addressed to parents of children from 2 to 3 years old:  

1. What importance do you attach to the problem of developing musical 

perception in your child? 

A. The development of musical perception in my child is important to me. 

I believe that a developed musical perception sets the prerequisites for the 

development of all musical abilities. In turn, musical abilities are closely related 

to mathematical, sensory and others, which also confirms the importance of the 

development of musical perception. 

B. I believe that developing musical perception in a child is not so 

important compared, for example, with speech, mathematical development. 

С. I consider the development of musical perception unnecessary. 

2. Do you purposefully listen to music with your child? 

A. Yes, purposefully listen to music with your child. 

B. No, purposefully do not listen to music. However, we periodically turn 

on music for the «background». 

С. No, we do not listen to music purposefully, because we do not like to 

do it. 

3. How often do you purposefully listen to music with your child? 

A. Purposefully listen to music with your child every day or every other 

day. 

B. Purposefully listen to music with your child once a week, month. 

C. Purposefully do not listen to music with your child. 

4. Does the child listen to music with pleasure? 

A. Yes, the child always listens to music with pleasure (even sings along 

and /or dances). 
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B. The child does not always listen to music with pleasure (periodically 

treats listening to music indifferently). 

C. No, the child does not feel pleasure from listening to music (negative 

emotions arise when it listening). 

5. Does the child himself ask to turn on music in his free time, during 

games? 

A. Yes, the child often asks to turn on music in his free time, during 

games. 

B. The child himself does not ask to turn on music because of 

undeveloped speech. 

C. The child does not express a desire to turn on music in his free time, 

during games. 

6. Do you develop your child's interest in music? 

A. Yes, I develop an interest in music. We listen to music together, talk 

about it, play music on children's musical instruments, etc. 

B. No, I do not develop an interest in music, because I do not have 

knowledge about the organization of this process. 

C. No, I do not develop an interest in music, because I do not consider it 

necessary. 

7. Does someone purposefully engage in musical activity with a child 

(except for music classes in a preschool institution)? 

A. Yes, the child attends special classes. 

B. No, they do not purposefully engage in musical activity with the child, 

because there is no opportunity. 

C. No, they do not engage in musical activity purposefully with the child, 

because they do not I consider it necessary. 

8. Do you attend children's performances, musical performances together 

with your child? If so, what attitude does the child have towards them? 
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A. Yes, we visit. The child likes to go to children's performances and 

musical performances. 

B. Yes, we attend. However, the child does not like to attend these events 

(starts crying, acting up after a short time after the start). 

C. No, we do not attend, because there is no desire. 

The answers are subjected to quantitative processing. For each answer 

under the letter «C», the subject receives 0 points; for answers under the letter 

«B», the subject receives 1 point; for each answer under the letter «A», the 

subject receives 2 points. Children who have received 0-5 points have an 

insufficient level; a level close to sufficient refers to children who have 6-11 

points; children who have scored 12-16 points have an adequate level. 

Thus, the Google Forms online service allows you to comfortably fill out, 

determine the results of questionnaires, testing with the help of technical devices 

and improve the process of interaction of subjects of the educational process. 
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