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Abstract 

Purpose : The purpose of this paper is to discuss the impact of critical 
success factors of project management on organizational performance 
on construction companies in Jordan, and the study discussed mainly 
“what is the impact of critical success factors of project management 
(external, Institutional, Project management, Project manager and client 
related factors) on organizational performance three main directions, 
construction time, construction cost and construction quality, on 
construction companies in Jordan.” 

Design/methodology/approach: The quantitative approach used 
which represented by questionnaire, the sample would be project 
members from construction companies in Jordan. This research aims to 
collect a sample size about (150) Simple random Sample as the targeted 
sample need to exposed to construction project. A questionnaire will 
used to collect feedback from the potential respondents. 

Finding: The result put the impact of critical success factors of project 
management on organizational performance that effect on Jordanian 
construction companies. 

Research limitations/implications: The research limits to Jordanian 
construction companies in specific. 

The study doesn’t covers all CSFs, but primary focuses on identifying 
a CSFs that have impact on organization performance in construction 
companies in Jordan, Also this research based on projects executed in 
Jordan. Therefore; this research uses references only from Jordanian 
construction companies officially registered in Jordanian contracting 
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association. 

Construction projects vary based on size or even application of the 
construction, thus; CSFs may vary from project to another. 

In order to provide findings, the study consist from construction 
companies across province of the country, in order to do that, the 
researcher spent a lot of time to traveling across the country and even 
between companies offices and job sites. 

Keyword: Jordan, Critical success factors, Project management, 
Organizational performance 

Paper type: Research paper 

 

 

 

 

 

 

Introduction 

The construction industry is one of the most important sectors that have 
a great influence on Jordanian economy, it describes as complex, 
unstable and risky sector, and it is for sure a very dynamic industry and 
a great driving force for national economic growth. 

As one of the national main employment based Jordan Chamber of 
Industry “construction industry in 2017 employed (6381) employee, 
that’s beside a total of 53.4 million Jordanian dinner export”, however; 
construction companies face a lot of obstacles not limited to the open 
market competition but exceeding it to the unstable political and 
economic situations in the importing markets (mostly Iraq and Syria), 
so and to have a competitive edge, the need of a proper planning and 
operation excellence is becoming a priority to sustain, the purpose of 
perfectly determining critical success factors (CSFs) is very helpful for 
performance enhancement. 

Literature review: 

Th.e pr.oj.ec.t ma.na.ge.me.nt ca.n be ha.ve ma.ny de.fi.ni.ti.on.s re.ga.rd.in.g to 
th.e ty.pe of pr.oj.ec.t, or.ga.ni.za.ti.on.s, an.d em.pl.oy.ee.s, Pr.oj.ec.t 
ma.na.ge.me.nt as a te.rm se.em.s to fi.rs.t ap.pe.ar in 1953, ar.is.in.g in th.e US 
de.fe.ns.e-ae.ro.sp.ac.e se.ct.or (Jo.hn.so.n, 2006). 

Un.de.rs.ta.nd.in.g ef.fe.ct.iv.e pr.oj.ec.t ma.na.ge.me.nt te.ch.ni.qu.es he.lp.s 
or.ga.ni.za.ti.on.s ca.rr.y ou.t la.rg.e-sc.al.e pr.oj.ec.ts on ti.me, on bu.dg.et an.d 
wi.th mi.ni.ma.l di.sr.up.ti.on to th.e re.st of th.e bu.si.ne.ss (Ha.rb.our, 2016). 
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It wa.s Da.ni.el in 1961 wh.o fi.rs.t co.in.ed th.e te.rm ‘s.uc.ce.ss fa.ct.or.s’ in 
ma.na.ge.me.nt li.te.ra.tu.re. In hi.s st.ud.y, he ca.me up wi.th a se.t of in.du.st.ry-
re.la.te.d CS.Fs th.at ar.e cl.ai.me.d to be re.le.va.nt fo.r an.y co.mp.an.y in a 
pa.rt.ic.ul.ar in.du.st.ry (Am.be.rg et al, 2005). 

On th.e ot.he.r ha.nd th.e te.rm “c.ri.ti.ca.l su.cc.es.s fa.ct.or.s” in th.e pr.oj.ec.t 
ma.na.ge.me.nt pa.rl.an.ce wa.s fi.rs.t us.ed by Ro.ck.art wh.ic.h im.pl.ie.s th.os.e 
fa.ct.or.s th.at ar.e ca.pa.bl.e of pr.ed.ic.ti.ng th.e su.cc.es.s of pr.oj.ec.ts (Sa.qi.b, et 
al, 2008), su.cc.es.s fa.ct.or.s fi.rs.t ca.me to th.e su.rf.ac.e wi.th.in th.e fi.el.d of 
pr.oj.ec.t ma.na.ge.me.nt in th.e 1960s wh.en st.ud.ie.s wi.th th.e ai.m of 
id.en.ti.fy.in.g th.e be.st pr.ac.ti.ce of pr.oj.ec.t ma.na.ge.me.nt wh.er.e ca.rr.ie.d 
ou.t. Th.es.e st.ud.ie.s we.re fi.na.nc.ed by go.ve.rn.me.nt.s to in.ve.st.ig.at.e th.e 
po.or su.cc.es.s of pu.bl.ic.ly fu.nd.ed pr.oj.ec.ts (Mo.rr.is et al, 2010), re.la.te.d 
to li.te.ra.tu.re th.at de.sc.ri.be cr.it.ic.al su.cc.es.s fa.ct.or.s we mu.st me.nt.io.n th.e 
im.pa.ct Ro.ck.art ha.s ha.d on th.e su.bj.ec.t, Ro.ck.art de.sc.ri.be.s th.at 
“c.ri.ti.ca.l su.cc.es.s fa.ct.or.s th.us ar.e, fo.r an.y bu.si.ne.ss, th.e li.mi.te.d nu.mb.er 
of ar.ea.s in wh.ic.h re.su.lt.s, if th.ey ar.e sa.ti.sf.ac.to.ry, wi.ll en.su.re 
su.cc.es.sf.ul co.mp.et.it.iv.e pe.rf.or.ma.nc.e fo.r th.e or.ga.ni.za.ti.on. Th.ey ar.e 
th.e fe.w ke.y ar.ea.s wh.er.e "th.in.gs mu.st go ri.gh.t" fo.r th.e bu.si.ne.ss to 
fl.ou.ri.sh. If re.su.lt.s in th.es.e ar.ea.s ar.e no.t ad.eq.ua.te, th.e or.ga.ni.za.ti.on's 
ef.fo.rt.s fo.r th.e pe.ri.od wi.ll be le.ss th.an de.si.re.d” (Ro.ck.art, 1979). 

To ap.pl.y th.e CS.F me.th.od an.d to us.e CS.Fs as an an.al.ys.is to.ol, it is 
im.po.rt.an.t to un.de.rs.ta.nd ho.w th.ey re.la.te to th.e or.ga.ni.za.ti.on.’s 
st.ra.te.gi.c dr.ivers an.d co.mp.et.it.iv.e en.vi.ro.nm.ent (Ca.ra.lli, 2004). 

Cr.it.ic.al su.cc.es.s fa.ct.or.s ar.e th.e el.em.en.ts of th.e bu.si.ne.ss th.at dr.iv.e it 
or ar.e th.e fa.ct.or.s th.at mu.st be ac.hi.ev.ed if th.e co.mp.an.y’.s ov.er.al.l go.al.s 
ar.e to be at.ta.in.ed. Th.e fo.cu.s gr.ou.ps an.d th.e in-de.pt.h in.te.rv.ie.ws 
hi.gh.li.gh.te.d a nu.mb.er of cr.it.ic.al su.cc.es.s fa.ct.or.s fo.r th.ei.r bu.si.ne.ss.es, 
so.me of wh.ic.h re.fl.ec.t ex.is.ti.ng re.se.ar.ch (Be.rg.in, 2002, Fl.an.ag.an, 2005, 
Ph.il.li.ps & Lo.uv.ie.ris, 2005, Ol.se.n et al, 2005, O’.Do.no.gh.ue & Lu.by, 
2006, Ka.nd.am.pu.lly, 2006, Ko.bj.oll, 2007). 

Pe.rf.or.ma.nc.e ma.na.ge.me.nt, me.as.ur.em.en.t an.d cr.it.ic.al su.cc.es.s fa.ct.or.s 
ar.e in.tr.in.si.ca.ll.y in.te.rt.wi.ne.d. Wh.en di.sc.us.si.ng th.is re.la.ti.on.sh.ip, 
(Ke.ll.en, 2003) an.d (Fl.an.ag.an, 2005) ar.gu.e th.at cr.it.ic.al su.cc.es.s fa.ct.or.s 
ne.ed to be id.en.ti.fi.ed in or.de.r to pr.ov.id.e fo.cu.s fo.r pe.rf.or.ma.nc.e 
ma.na.ge.me.nt an.d me.as.ur.em.en.t. (Ha.kt.an.ir & Ha.rr.is, 2005) su.pp.or.t 
th.ei.r vi.ew.s an.d ha.ve hi.gh.li.gh.te.d th.e di.sc.er.ni.bl.e li.nk be.tw.ee.n cr.it.ic.al 
su.cc.es.s fa.ct.or.s, in.du.st.ry co.nt.ex.t an.d pe.rf.or.ma.nc.e me.as.ur.em.en.t. 

(Ha.kt.an.ir & Ha.rr.is, 2005) su.pp.or.t th.ei.r vi.ew.s an.d ha.ve hi.gh.li.gh.te.d 
th.e di.sc.er.ni.bl.e li.nk be.tw.ee.n cr.it.ic.al su.cc.es.s fa.ct.or.s, in.du.st.ry co.nt.ex.t 
an.d pe.rf.or.ma.nc.e me.as.ur.em.en.t. Fo.r ex.am.pl.e, pe.rf.or.ma.nc.e 
me.as.ur.em.en.t fr.am.ew.or.ks an.d th.ei.r as.so.ci.at.ed pe.rf.or.ma.nc.e 



_____________________________________________________________ 

"Теория и практика современной науки"                      №10(100) 2023 

me.as.ur.es pr.ov.id.e th.e in.fo.rm.at.io.n ne.ed.ed to in.fo.rm an.d su.pp.or.t th.e 
cr.it.ic.al su.cc.es.s fa.ct.or.s of th.e or.ga.ni.za.ti.on (De.tt.a Me.li.a, 2015). 

 

On.ce id.en.ti.fi.ed im.po.rt.ant ge.ne.ral va.ri.ab.le.s an.d as.su.me.d th.e 
re.latio.ns.hi.p be.tw.ee.n th.em, a ge.ne.ra.l Hy.po.th.es.is is ge.ne.ra.ted an.d 
te.st.ed, wh.ic.h is st.at.ed as fo.ll.ow.s: 

HO1: There is no impact of CSFs of project management at 
statistical significant (0≤ 0.05) on organizational performance on 
construction companies in Jordan. 

Ex.te.rn.al fa.ct.or.s ar.e th.os.e fa.ct.or.s af.fe.ct.in.g th.e su.cc.es.s of 
co.ns.tr.uc.ti.on pr.oj.ec.ts, wh.ic.h ar.e mo.st.ly be.yo.nd th.e co.nt.ro.l of th.e 
ma.na.ge.me.nt te.am (Gu.di.enė et al, 2013). 

Th.es.e fa.ct.or.s in.cl.ud.e po.li.ti.ca.l, ec.on.om.ic an.d so.ci.al fa.ct.or.s (Be.la.ssi 
& Tu.kel, 1996). 

Po.li.ti.ca.l fa.ct.or.s co.nc.er.n po.li.ti.ca.l st.ab.il.it.y an.d go.ve.rn.me.nt 
in.te.rv.en.ti.on in pr.ov.id.in.g bo.th in.ce.nt.iv.es an.d en.ab.li.ng en.vi.ro.nm.en.ts 
fo.r pu.bl.ic ho.us.in.g de.ve.lo.pm.en.t (Ch.en et al, 2012). 

(Pu.gh, 2001) ar.gu.es th.at fa.il.ur.e on th.e ca.pa.bi.li.ty of go.ve.rn.me.nt wi.ll 
af.fe.ct th.e su.cc.es.s of ov.er.al.l ho.us.in.g se.ct.or de.ve.lo.pm.en.t. Ec.on.om.ic 
fa.ct.or.s su.ch ta.xe.s, co.mp.et.it.iv.en.es.s, cr.ed.it, in.te.re.st ra.te, in.fl.at.io.n. 
Th.es.e in.cl.ud.e a st.ab.le ma.cr.oe.co.no.mi.c en.vi.ro.nm.en.t, av.ai.la.bi.li.ty of 
cr.ed.it fa.ci.li.ti.es, lo.w in.te.re.st ra.te.s an.d lo.ng re.pa.ym.en.t pe.ri.od.s 
(Gu.di.enė et al, 2013). 

Ba.se.d on ab.ov.e th.e fo.ll.ow.in.g su.b-hy.po.th.es.is ge.ne.ra.te.d an.d te.st.ed: 
 
HO11: There is no Impact of external factors at statistical 
significant (0≤ 0.05) on organizational performance on construction 
companies in Jordan. 

In.st.it.ut.io.na.l fa.ct.or.s ar.e th.e re.gu.la.ti.on.s an.d st.an.da.rd.s wh.ic.h ru.le th.e 
co.ns.tr.uc.ti.on bu.si.ne.ss an.d ca.n be cl.as.si.fi.es in.to tw.o ma.in se.ct.or.s: fi.rs.t 
th.e ge.ne.ra.l re.gu.la.ti.on.s wh.ic.h ar.e mo.st.ly gi.ve.n by go.ve.rn.me.nt, 
re.la.te.d en.gi.ne.er.in.g as.so.ci.at.io.n, gl.ob.al an.d re.gi.on.al st.an.da.rd.s 
in.st.it.ut.io.na.l an.d ot.he.r of.fi.ci.al so.ur.ce.s, an.d se.co.nd sp.ec.if.ic 
re.gu.la.ti.on.s is.su.ed by in ch.ar.ge co.ns.ul.ta.nt/de.ve.lo.pe.r, th.es.e sp.ec.if.ic 
re.gu.la.ti.on.s ge.ne.ra.ll.y ge.ne.ra.te.d fr.om ge.ne.ra.l re.gu.la.ti.on.s ta.ki.ng in.to 
co.ns.id.er.at.io.n co.ns.tr.uc.ti.on ap.pl.ic.at.io.n an.d sp.ec.ia.l  ca.se.s. 

So th.e se.co.nd su.b-hy.po.th.es.is ge.ne.ra.te.d an.d te.st.ed: 

 HO12: There is no Impact of institutional factors at statistical 

significant (0≤ 0.05) on organizational performance on construction 
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companies in Jordan. 

Pr.oj.ec.t ma.na.ge.me.nt ac.ti.on is a ke.y fo.r pr.oj.ec.t su.cc.es.s (Hu.bb.ar.d, 
1990) su.gg.es.te.d th.at by us.in.g th.e ma.na.ge.me.nt to.ol.s, th.e pr.oj.ec.t 
ma.na.ge.rs wo.ul.d be ab.le to pl.an an.d ex.ec.ut.e th.ei.r co.ns.tr.uc.ti.on 
pr.oj.ec.ts to ma.xi.mi.ze th.e pr.oj.ec.t’.s ch.an.ce.s of su.cc.es.s. Th.en, th.e 
va.ri.ab.le.s in pr.oj.ec.t ma.na.ge.me.nt in.cl.ud.e ad.eq.ua.te co.mm.un.ic.at.io.n, 
co.nt.ro.l me.ch.an.is.ms, fe.ed.ba.ck ca.pa.bi.li.ti.es, tr.ou.bl.es.ho.ot.in.g, 
co.or.di.na.ti.on ef.fe.ct.iv.en.es.s, de.ci.si.on ma.ki.ng ef.fe.ct.iv.en.es.s, 
mo.ni.to.ri.ng, pr.oj.ec.t or.ga.ni.za.ti.on st.ru.ct.ur.e, pl.an an.d sc.he.du.le 
fo.ll.ow.ed, an.d re.la.te.d pr.ev.io.us ma.na.ge.me.nt ex.pe.ri.en.ce (Be.lo.ut 
,1998, Ch.ua et al, 1999, Wa.lk.er an.d Vi.ne.s 2000). 

Pr.oj.ec.t ma.na.ge.r is th.e mo.st im.po.rt.an.t fa.ct.or.s fo.r pr.oj.ec.t su.cc.es.s; in 
fa.ct th.e ma.na.ge.r pl.ay bi.g ru.le fo.r pr.oj.ec.t su.cc.es.s or fa.il,Pr.oj.ect 
ma.na.ge.r as a on.e of ke.y fo.rc.e af.fe.ct.in.g pr.oj.ec.t pe.rf.or.ma.nc.e is al.so 
an.al.yz.ed fr.om th.e su.cc.es.s fa.ct.or po.in.t of vi.ew. Pa.rt.ic.ul.ar.ly pr.oj.ec.t 
ma.na.ge.r’.s ex.pe.ri.en.ce, co.mm.it.me.nt, co.mp.et.en.ce an.d au.th.or.it.y we.re 
di.sc.us.se.d as fa.ct.or.s in.fl.ue.nc.in.g pr.oj.ec.t su.cc.es.s ( Ch.ua et al, 1999). 

(Ch.ua et al, 1999) de.fi.ne.d pr.oj.ec.t pa.rt.ic.ip.an.ts as th.e ke.y pl.ay.er.s, 
in.cl.ud.in.g pr.oj.ec.t ma.na.ge.r, cl.ie.nt, co.nt.ra.ct.or, co.ns.ul.ta.nt.s, 
su.bc.on.tr.ac.to.r, su.pp.li.er, an.d ma.nu.fa.ct.ur.er.s. 

(Wa.lk.er,1995) co.ns.id.er.ed in.fl.ue.nc.e of cl.ie.nt an.d cl.ie.nt.’s 
re.pr.es.en.ta.ti.ve as a si.gn.if.ic.an.t fa.ct.or on co.ns.tr.uc.ti.on ti.me 
pe.rf.or.ma.nc.e. 

 Th.e cl.ie.nt-re.la.te.d fa.ct.or.s co.nc.er.ne.d wi.th cl.ie.nt ch.ar.ac.te.ri.st.ic.s, 
cl.ie.nt ty.pe an.d ex.pe.ri.en.ce, kn.ow.le.dg.e of co.ns.tr.uc.ti.on pr.oj.ec.t 
or.ga.ni.za.ti.on, pr.oj.ec.t fi.na.nc.in.g, cl.ie.nt co.nf.id.en.ce in th.e co.ns.tr.uc.ti.on 
te.am, ow.ne.r’.s co.ns.tr.uc.ti.on so.ph.is.ti.ca.ti.on, we.ll-de.fi.ne.d sc.op.e, 
ow.ne.r’.s ri.sk av.er.si.on, cl.ie.nt pr.oj.ec.t ma.na.ge.me.nt (Ch.an, 1997). 

Re.ga.rd.in.g to ab.ov.e th.e fo.ll.ow.in.g hy.po.th.es.is pu.t : 

HO13: There is no Impact of project management factors at statistical 

significant (0≤ 0.05) on organizational performance on construction 

companies in Jordan. 

HO14: There is no Impact of project manager factors at statistical 

significant (0≤ 0.05) on organizational performance on construction 

companies in Jordan. 

HO15: There is no Impact of client related factors at statistical 
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significant (0≤ 0.05) on organizational performance on construction 

companies in Jordan. 

Af.te.r li.te.ra.tu.re re.vi.ew th.e re.se.ar.ch.er sa.w th.at on.ly fe.w pr.ev.io.us 
st.ud.ie.s di.sc.us.se.d th.e CS.Fs to im.pr.ov.e th.e pe.rf.or.ma.nc.e of 
co.ns.tr.uc.ti.on or.ga.ni.za.ti.on.s in Jo.rd.an, an.d fe.we.r st.ud.ie.s su.cc.ee.de.d to 
co.rr.ec.tl.y id.en.ti.fy th.e CS.Fs. On th.e ot.he.r ha.nd, ma.ny ot.he.r st.ud.ie.s 
tr.ie.d to id.en.ti.fy th.e “c.ri.ti.ca.l fa.il.ur.e fa.ct.or.s”.  

Method and procedures 

Th.e st.ud.y ba.se.d on th.eo.re.ti.ca.l fr.am.ew.or.k in.cl.ud.in.g ge.ne.ra.l 
kn.ow.le.dg.e in CS.Fs an.d pe.rf.or.ma.nc.e; in Ad.di.ti.on, a nu.mb.er of 
li.te.ra.tu.re re.vi.ew.s we.re co.nd.uc.te.d to re.pr.es.en.t ot.he.r re.se.ar.ch.es 
me.th.od.ol.og.y an.d re.su.lts. 

Qu.an.ti.ta.ti.ve ap.pr.oa.ch us.ed an.d re.pr.es.en.te.d by qu.es.ti.on.na.ir.e, th.e 
po.pu.la.ti.on of th.is st.ud.y re.pr.es.en.te.d by em.pl.oy.ee.s wh.ic.h wo.rk.in.g in 
co.ns.tr.uc.ti.on co.mp.an.ie.s sp.ec.ia.li.ze.d in th.e co.ns.tr.uc.ti.on fi.el.d in th.e 
Jo.rd.an an.d of.fi.ci.al.ly re.gi.st.er.ed wi.th th.e Co.mm.it.te.e of cl.as.si.fi.ca.ti.on 
of Jo.rd.an co.ns.tr.uc.ti.on co.nt.ra.ct.or as.so.ci.at.io.n un.ti.l 5/10/2018. 

Th.e sa.mp.le wo.ul.d be pr.oj.ec.t me.mb.er.s fr.om co.ns.tr.uc.ti.on co.mp.an.ie.s 
in Jo.rd.an. Th.is re.se.ar.ch ai.ms to co.ll.ec.t a sa.mp.le si.ze ab.ou.t (150) 
Si.mp.le ra.nd.om Sa.mp.le as th.e ta.rg.et.ed sa.mp.le ne.ed to ex.po.se.d to 
co.ns.tr.uc.ti.on pr.oj.ec.t. A qu.es.ti.on.na.ir.e wi.ll us.ed to co.ll.ec.t fe.ed.ba.ck 
fr.om th.e po.te.nt.ia.l re.sp.on.de.nt.s. 

Th.e st.ud.y sa.mp.le wa.s ma.in.ly Si.mp.le ra.nd.om Sa.mp.le, as th.e 
re.se.ar.ch.er tr.ie.d to co.ll.ec.t th.e ne.ed.ed in.fo.rm.at.io.n fr.om se.le.ct.ed 
em.pl.oy.ee.s wh.o wo.rk in co.ns.tr.uc.ti.on pr.oj.ec.t (150) qu.es.ti.on.na.ir.es 
di.st.ri.bu.te.d of wh.ic.h (142) qu.es.ti.on.na.ir.es re.tr.ie.ve.d, ho.we.ve.r fi.ve 
qu.es.ti.on.na.ir.es we.re ex.cl.ud.ed du.e to mi.ss.in.g da.ta th.is le.ft (137) 
an.al.yz.e qu.es.ti.on.na.ir.es wh.ic.h re.pr.es.en.t 94% re.sp.on.se ra.te. 

A se.t of (43) qu.es.ti.on de.ve.lo.ped de.pe.nd.in.g on th.e va.ri.ab.le.s de.fi.ne.d 
in th.e re.se.ar.ch mo.de.l to id.en.ti.fy th.e ar.ea.s of str.en.gt.h an.d we.ak.ne.ss, 
th.e ap.pr.ov.ed qu.es.ti.on.na.ir.e (En.gl.is.h Ve.rs.io.n) at.ta.ch.ed in 
Ap.pe.nd.ic.es (A). 

 Th.e re.se.ar.ch.er as.ke.d th.e re.sp.on.de.nt.s to in.di.ca.te th.ei.r le.ve.l of 
ag.re.em.en.t on a 5- po.in.t sc.al.e ra.ng.in.g fr.om st.ro.ng.ly di.sa.gr.ee (1) to 
st.ro.ng.ly ag.re.e (5). 

Th.re.e ma.in pa.rt.s of th.e qu.es.ti.on.na.ir.e de.si.gn.ed, th.e fi.rs.t pa.rt re.la.te.d 
to ge.ne.ra.l in.fo.rm.at.io.n in.cl.ud.in.g (5) ar.ea.s li.ke co.mp.an.y si.ze, 
ed.uc.at.io.na.l le.ve.l an.d ex.pe.ri.en.ce.s, et.c. Th.e se.co.nd pa.rt co.ns.is.ts of 
(24) it.em.s, di.st.ri.bu.te.d in.to (5) ar.ea.s re.la.te.d to in.de.pe.nd.en.t va.ri.ab.le 
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wh.ic.h are. CS.Fs. Th.e th.ir.d pa.rt co.ns.is.ts of (14) it.em.s, di.st.ri.bu.te.d in.to 
(3) ar.ea.s wi.th re.la.ti.on to th.e in.de.pe.nd.en.t va.ri.ab.le wh.ic.h is 
or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e.  

Results 

Th.e re.se.ar.ch us.ed SP.SS to an.al.ys.is to qu.es.ti.on.na.ire co.mp.on.en.t, 
Av.er.ag.es we.re di.st.ri.bu.te.d to me.mb.er.s of th.e st.ud.y sa.mp.le re.sp.on.se.s 
as fo.ll.ow.s:  
1. Hi.gh de.gr.ee of ap.pr.ov.al: in.cl.ud.e it.em.s th.at go.t th.e me.an gr.ea.te.r 
th.an (4.10) 

2. Th.e de.gr.ee of ap.pr.ov.al me.di.um: It in.cl.ud.es a se.t it.ems wh.ic.h 
ra.ng.ed me.an to th.e ca.lc.ul.at.io.n of (2.69-4.02) 

3. Lo.w de.gr.ee of ap.pr.ov.al: in.cl.ud.e it.em.s th.at gr.ou.p go.t le.ss th.an me.an 
(1.68), Wh.er.e th.e re.se.ar.ch.er ha.ve us.ed th.e le.ng.th ca.te.go.ry of Li.ke.rt 
sc.al.e: (5-1)/3=1.33 

Af.te.r da.ta an.al.ys.is an.d hy.po.th.es.is te.st.in.g of da.ta co.ll.ec.te.d th.ro.ug.h 
qu.es.ti.on.na.ir.es, th.e re.su.lt.s ob.ta.in.ed ar.e di.sc.us.se.d in th.e be.lo.w po.in.ts: 

1.Th.e in.de.pe.nd.en.t va.ri.ab.le (CS.Fs) ob.ta.in.ed (3.90) me.an ,wh.ich re.li.es 
in th.e me.di.um ra.ng.e, as th.e fi.ve dr.iv.er.s of CS.FS ob.ta.in.ed me.di.um 
me.an.s wi.th hi.gh.es.t me.an (3.96) fo.r pr.oj.ec.t ma.na.ge.me.nt fa.ct.or.s  bu.t 
st.il.l in th.e me.di.um ra.ng.e. 

Th.is re.su.lt ag.re.es wi.th ca.se st.ud.y co.nd.uc.te.d by (Ne.ri.ng.a Gu.di.en.ėa, 
Au.dr.iu.s Ba.na.it.isa , Ne.ri.ja Ba.na.it.ie.nėa , Jo.rg.e Lo.pe.sb,2013) wh.ic.h 
de.ve.lo.pe.d a co.nc.ep.tu.al cr.it.ic.al su.cc.es.s fa.ct.or.s mo.de.l fo.r 
co.ns.tr.uc.ti.on pr.oj.ec.ts. 

2. Th.e de.pe.nd.en.t va.ri.ab.le (Or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e) al.so 
ob.ta.in.ed a me.di.um me.an of (4.00), as al.l dr.iv.er.s go.t cl.os.e re.su.lt.s 
ra.ng.in.g fr.om lo.we.st of (3.98) fo.r Co.ns.tr.uc.ti.on co.st to th.e hi.gh.es.t of 
(4.02) fo.r co.ns.tr.uc.ti.on qu.al.it.y dr.iv.er. 

Th.is re.su.lt ag.re.es wi.th ca.se st.ud.y co.nd.uc.te.d by (Sa.rf.o Me.ns.ah, 2007) 
wh.ic.h im.pr.ov.e th.e ef.fe.ct of pr.oj.ec.t ma.na.ge.me.nt pr.ac.ti.ce.s on 
bu.il.di.ng pr.oj.ec.t pe.rf.or.ma.nce 

3. Th.er.e we.re a me.di.um me.an.s fo.r th.e (Ex.te.rn.al fa.ct.or.s) as it go.t 
(3.82), al.l it.em.s se.le.ct.ed to me.as.ur.e th.e ex.te.rn.al fa.ct.or.s ob.ta.in.ed a 
me.di.um me.an.s ra.ng.ed (3.68-3.91). 

4. Th.e (In.st.it.ut.io.na.l fa.ct.or.s) go.t me.di.um ap.pr.ov.al wi.th me.an (3.91), 
al.l it.em.s su.gg.es.te.d to me.as.ur.e co.st dr.iv.er ob.ta.in.ed me.di.um re.su.lt.s. 
Ex.pe.ct fo.ur.th an.d fi.ft.h it.em.s (Al.l de.pa.rt.me.nt.s do th.e jo.b wi.th te.am 
se.pa.ra.te &org.an.iz.at.io.n co.nd.uc.t a cu.st.om.er sa.ti.sf.ac.ti.on su.rv.ey.s) 
ob.ta.in.ed a hi.gh de.gr.ee. 

5. Th.e th.ir.d fa.ct.or (Pr.oj.ec.t ma.na.ge.me.nt) wh.ic.h ob.ta.in.ed a me.di.um 
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ap.pr.ov.al (3.96), as al.l dr.iv.er.s go.t cl.os.e re.su.lt.s ra.ng.in.g fr.om lo.we.st of 
(3.89) fo.r” Or.ga.ni.za.ti.on ma.na.ge.me.nt co.nd.uc.t a pr.oj.ec.t ma.na.ge.me.nt 
la.te.st th.eo.ri.es.” an.d hi.gh.es.t (4.02) fo.r “O.rg.an.iz.at.io.n co.mm.it.te.d to 
im.pl.em.en.t qu.al.it.y as.su.ra.nc.e pr.oc.ed.ur.e in th.ei.r op.er.at.io.n”  . 

Th.is pa.rt.ia.ll.y ag.re.es wi.th st.ud.y ca.se fo.r (de Me.lo Mo.ur.a, 2016) wh.o 
pr.ov.id.ed a de.ta.il.ed an.al.ys.is to Cr.it.ic.al su.cc.es.s fa.ct.or.s fo.r pr.oj.ec.t 
ma.na.ge.me.nt. 

6. Th.e (Pr.oj.ec.t ma.na.ge.r fa.ct.or.s) re.ce.iv.ed a me.di.um ap.pr.ov.al as it go.t 
(3.93) me.an, as al.l dr.iv.er.s go.t cl.os.e re.su.lt.s in me.di.um ra.ng. 

7. Th.e (Cl.ie.nt re.la.te.d fa.ct.or.s)got. me.di.um ap.pr.ov.al wi.th me.an (3.85) 
.Al.l it.em.s su.gg.es.te.d to me.as.ur.e Cl.ie.nt re.la.te.d fa.ct.or.s ob.ta.in.ed 
me.di.um re.su.lt.s. Ex.pe.ct fo.ur.th it.em (Or.ga.ni.za.ti.on al.wa.ys pa.y bi.g 
at.te.nt.io.n fo.r re.ce.iv.ed (cl.ai.ms, su.gg.es.ti.on)) ob.ta.in.ed a hi.gh de.gr.ee. 

8. Th.e (Co.ns.tr.uc.ti.on co.st) dr.iv.er ob.ta.in.ed a me.di.um ap.pr.ov.al wi.th a 
me.an (4.00),the. it.em.s me.as.ur.in.g th.is dr.iv.er ob.ta.in.ed al.so me.di.um 
me.an.s ex.ce.pt “O.rg.an.iz.at.io.n co.mm.it.te.d to de.li.ve.r pr.oj.ec.t as pe.r 
re.qu.ir.em.en.t fr.om th.e fi.rs.t ti.me" ob.ta.in.ed hi.gh de.gr.ee. 

Th.is sh.ow.s th.e mo.st of ch.os.en sa.mp.le do.es.n’.t pr.ef.er to la.te in th.ei.r 
pr.oj.ec.t bu.t th.e or.ga.ni.za.ti.on mu.st co.mm.it.ted to de.li.ve.r pr.oj.ec.t as pe.r 
re.qu.ir.em.en.t fr.om th.e fi.rs.t ti.me 

Th.is ag.re.e wi.th (Ch.an, 2001) wh.o co.nc.lu.de th.at co.st, ti.me an.d qu.al.it.y 
ar.e th.e th.re.e ba.si.c an.d mo.st im.po.rt.an.t pe.rf.or.ma.nc.e in.di.ca.to.rs in 
co.ns.tr.uc.ti.on pr.oj.ec.ts 

9. Th.e (Co.ns.tr.uc.ti.on ti.me) dr.iv.er ob.ta.in.ed a me.di.um ap.pr.ov.al wi.th a 
me.an (4.03), al.l it.em.s me.as.ur.in.g th.is dr.iv.er ob.ta.in.ed al.so me.di.um 
me.an.s fr.om lo.we.st (3.00) to hi.gh.es.t (4.02). 

10. Th.e (Co.ns.tr.uc.ti.on qu.al.ity) dr.iv.er ob.ta.in.ed a me.di.um ap.pr.ov.al 
wi.th a me.an (4.01), th.e it.em.s me.as.ur.in.g th.is dr.iv.er ob.ta.in.ed al.so 
me.di.um me.an.s ex.ce.pt fi.rs.t it.em  “Or.ga.ni.za.ti.on ex.ec.ut.e  pr.oj.ec.t to 
te.nd.er sp.ec.if.ic.at.io.n " ob.ta.in.ed hi.gh de.gr.ee wi.th me.an (4.04). 

11. Al.l me.as.ur.ed CS.Fs fa.ct.or.s (Ex.te.rn.al fa.ct.or.s, In.tu.it.io.nal fa.ct.or.s, 
Pr.oj.ec.t ma.na.ge.me.nt fa.ct.or.s, Pr.oj.ec.t ma.na.ge.r fa.ct.or.s, Cl.ie.nt re.la.te.d 
fa.ct.or.s) ha.ve a di.re.ct im.pa.ct on th.e de.pe.nd.en.t va.ri.ab.le 
(or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e), as th.e va.lu.e of F=13.68 wh.ic.h is 
st.at.is.ti.ca.lly si.gn.if.ic.an.t at th.e le.ve.l le.ss or eq.ua.l to (0.05). 

Th.is re.su.lt su.pp.or.ts th.e re.se.ar.ch mo.de.l de.ve.lo.pe.d to th.is st.ud.y. 

12. Th.e fa.ct.or re.la.te.d to ex.te.rn.al fa.ct.or.s, ha.ve a di.re.ct im.pa.ct on 
or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e, as th.e va.lu.e of F=17.02 st.at.is.ti.ca.ll.y 
si.gn.if.ic.an.t at th.e le.ve.l le.ss or eq.ua.l to (0.05). 

13. Th.e fa.ct.or re.la.te.d to in.st.it.ut.io.na.l fa.ct.or.s, ha.ve a di.re.ct im.pa.ct on 
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or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e, as th.e va.lu.e of F=18.03 st.at.is.ti.ca.ll.y 
si.gn.if.ic.an.t at th.e le.ve.l le.ss or eq.ua.l to (0.05). 

14. Th.e fa.ct.or re.la.te.d to pr.oj.ec.t ma.na.ge.me.nt fa.ct.or.s, ha.ve a di.re.ct 
im.pa.ct on or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e, as th.e va.lu.e of F=26.175 
st.at.is.ti.ca.ll.y si.gn.if.ic.an.t at th.e le.ve.l le.ss or eq.ua.l to (0.05). 

15. The. fa.ct.or re.la.te.d to pr.oj.ec.t ma.na.ge.r fa.ct.or.s, ha.ve a di.re.ct im.pa.ct 
on or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e, as th.e va.lu.e of F=24.126 st.at.is.ti.ca.ll.y 
si.gn.if.ic.an.t at th.e le.ve.l le.ss or eq.ua.l to (0.05). 

16. The. fa.ct.or re.la.te.d to cl.ie.nt re.la.te.d fa.ct.or.s, ha.ve a di.re.ct im.pa.ct on 
or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e, as th.e va.lu.e of F=21.175 st.at.is.ti.ca.ll.y 
si.gn.if.ic.an.t at th.e le.ve.l le.ss or eq.ua.l to (0.05). 

17. Th.e re.su.lt.s of R2 sh.ow th.at 14.3% of th.e oc.cu.rr.in.g va.ri.an.ce 
or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e be.lo.ng.s to th.e cr.it.ic.al su.cc.es.s fa.ct.or.s. 

18. Th.e re.su.lt.s of R2 sh.ow th.at 8.4% of th.e oc.cu.rr.in.g va.ri.an.ce 
or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e be.lo.ng.s to th.e ex.te.rn.al fa.ct.or.s. 

19. Th.e re.su.lt.s of R2 sh.ow th.at 10.2% of th.e oc.cu.rr.in.g va.ri.an.ce 
or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e be.lo.ng.s to th.e in.st.it.ut.io.na.l fa.ct.or.s. 

20. Th.e re.su.lt.s of R2 sh.ow th.at 17.6% of th.e oc.cu.rr.in.g va.ri.an.ce 
or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e be.lo.ng.s to th.e pr.oj.ec.t ma.na.ge.me.nt 
fa.ct.or.s. 

21. Th.e re.su.lt.s of R2 sh.ow th.at 16% of th.e oc.cu.rr.in.g va.ri.an.ce 
or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e be.lo.ng.s to th.e pr.oj.ec.t ma.na.ge.r fa.ct.or.s. 

22. The. re.su.lt.s of R2 sh.ow th.at 12.9% of th.e oc.cu.rr.in.g va.ri.an.ce 
or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e be.lo.ng.s to th.e cl.ie.nt re.la.te.d fa.ct.or.s. 

Conclusion and recommendation 

De.pe.nd.in.g on th.e re.su.lt.s ob.ta.in.ed, it co.nc.lu.de.d th.at th.e im.pa.ct of 
cr.it.ic.al su.cc.es.s fa.ct.or.s of pr.oj.ec.t ma.na.ge.me.nt on or.ga.ni.za.ti.on.al 
pe.rf.or.ma.nc.e. Be.si.de th.is ma.in co.nc.lu.si.on, so.me ad.di.ti.ve co.nc.lu.si.on.s 
co.ul.d be pr.es.en.te.d as fo.ll.ow.s: 

Th.er.e is im.pa.ct of ex.te.rn.al fa.ct.or.s on or.ga.ni.za.ti.on.al pe.rf.or.ma.nc.e on 
co.ns.tr.uc.ti.on co.mp.an.ie.s in Jo.rd.an, an.d ex.te.rn.al en.vi.ro.nm.en.t (Le.ga.l, 
So.ci.al & Ec.on.om.ic) al.so sh.ou.ld be co.ns.id.er.ed. 

Th.er.e is im.pa.ct of in.st.it.ut.io.na.l fa.ct.or.s on or.ga.ni.za.ti.on.al 
pe.rf.or.ma.nc.e on co.ns.tr.uc.ti.on co.mp.an.ie.s in Jo.rd.an. 

Th.er.e is im.pa.ct of pr.oj.ec.t ma.na.ge.me.nt fa.ct.or.s on or.ga.ni.za.ti.on.al 
pe.rf.or.ma.nc.e on co.ns.tr.uc.ti.on co.mp.an.ie.s in Jo.rd.an, an.d it wa.s ev.en 
se.le.ct.ed (by po.pu.la.ti.on sa.mp.le) as th.e hi.gh.es.t fa.ct.or le.ve.l of im.pa.ct, 
an.d th.is hi.gh.li.gh.t th.e im.po.rt.an.ce of pr.oj.ec.t ma.na.ge.me.nt an.d ho.w it 
is co.ns.id.er.ed a ma.in re.qu.ir.em.en.t fo.r an.y pr.oj.ec.t su.cc.es.s. 



_____________________________________________________________ 

"Теория и практика современной науки"                      №10(100) 2023 

Th.er.e is im.pa.ct of pr.oj.ec.t ma.na.ge.r fa.ct.or.s on or.ga.ni.za.ti.on.al 
pe.rf.or.ma.nc.e on co.ns.tr.uc.ti.on co.mp.an.ie.s in Jo.rd.an, an.d it wa.s no.ti.ce.d 
th.at po.pu.la.ti.on sa.mp.le do.n’.t cl.ea.rl.y di.ff.er.en.ti.at.e be.tw.ee.n pr.oj.ec.t 
ma.na.ge.me.nt & pr.oj.ec.t ma.na.ge.r fa.ct.or.s, an.d th.is re.qu.ir.e mo.re fo.cu.s 
on im.pr.ov.em.en.ts of pr.oj.ec.t te.am kn.ow.le.dg.e an.d st.an.d on th.e 
di.ff.er.en.ce.s an.d re.la.te.d to pr.oj.ec.t ma.na.ge.me.nt an.d pr.oj.ec.t ma.na.ge.r 
fa.ct.or.s.  

Th.er.e is im.pa.ct of cl.ie.nt re.la.te.d fa.ct.or.s on or.ga.ni.za.ti.on.al 
pe.rf.or.ma.nc.e on co.ns.tr.uc.ti.on co.mp.an.ie.s in Jo.rd.an, an.d mo.re 
em.ph.as.iz.e on cl.ie.nt sa.ti.sf.ac.ti.on sh.ou.ld be co.ns.id.er.ed as it is on.e of 
th.e mo.st im.po.rt.an.t fa.ct.or on pr.oj.ec.t su.cc.es.s me.as.ur.em.en.t.  

 

It is hi.gh.ly re.co.mm.en.de.d to en.ha.nc.e th.e aw.ar.en.es.s of th.e 
or.ga.ni.za.ti.on em.pl.oy.ee.s ab.ou.t th.e cr.it.ic.al su.cc.es.s fa.ct.or.s an.d th.e 
im.po.rt.an.ce of th.es.e cr.it.ic.al su.cc.es.s fa.ct.or.s op.ti.mi.za.ti.on fo.r th.e 
or.ga.ni.za.ti.on. 

Cu.st.om.er/en.d us.er sa.ti.sf.ac.ti.on sh.ou.ld be hi.gh.ly co.ns.id.er.ed, pr.oj.ec.t 
sh.ou.ld be de.li.ve.re.d to cu.st.om.er/en.d us.er wi.th co.mp.li.an.ce to hi.s 
re.qu.ir.em.en.t on al.l as.pe.ct.s (Sp.ec.if.ic.at.io.n, Qu.al.it.y, Ti.me, Et.c.….) 

Pr.oj.ec.t te.am (en.gi.ne.ers le.ve.l an.d ab.ov.e) ha.ve to be qu.al.if.ie.d by 
tr.ai.ni.ng.s an.d co.nt.in.ue.s ed.uc.at.io.n to un.de.rs.ta.nd th.e ma.na.ge.ri.al an.d 
bi.z. Co.nc.ep.ts co.nn.ec.te.d to th.ei.r ro.le an.d jo.b. 

Co.ns.tr.uc.ti.on.s St.af.f is ne.ed.ed to be tr.ai.ne.d ab.ou.t co.ns.tr.uc.ti.on ti.me 
es.pe.ci.al.ly de.li.ve.r an.d av.oi.de.d ma.te.ri.al wa.st.e ti.me. 

At th.e en.d we su.gg.es.t is to co.ve.r mu.ch wi.de.r su.cc.es.s fa.ct.or.s fo.r st.ud.y 
(Co.nt.ra.ct.or re.la.te.d fa.ct.or.s, Te.am me.mb.er.s re.la.te.d fa.ct.or.s), an.d to 
ex.pa.nd fo.r bi.gg.er po.pu.la.ti.on sa.mp.le to in.cl.ud.e bi.gg.er nu.mb.er of 
or.ga.ni.za.ti.on.s, th.ir.d su.gg.es.ti.on is st.udy th.e im.pa.ct of th.e fa.ct.or.s on 
ot.he.r di.re.ct.io.ns (En.vi.ro.nm.en.ta.l pe.rf.or.ma.nc.e, Gr.ee.n bu.il.di.ng, et.c..). 
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